
MEMORANDUM OF UNDERSTANDING

This MEMORANDUM OF UNDERSTANDING (l'rereinafter referrecl to as the
"MOU") is entered into and executed at Gr. Noida on this 31 July ,2OZZ.

By and between:

N4/s Kailash Hospitals Limited, a company incorporated uncler the provisions of tlre
Companies Act 1956 having its registered office atA-l01, New Ashok Nagar, Delhi-
110096 (hereinafter referred to as "Kailash" which expression shall unless repugnant
to the coutext and meaning thereof mean and include its successors ancl permitted
assigns) being party of the FIRSTPART;

And

Army lnstitute of Education ,office at Plot no M-1 Pocket P5,Greater Noida (up)
201305, represented by Col Abhay Rajvanshi Registrar and HOA (hereinafter
referred to as "CIient" which its successors, legal representatives, executors,
adrninistrators and permitted assigns) of the SECOND pART;

,,i
The Hospital and Client are hereinafter collectively referred to as the "Parties" ancl
individually as such.

,i
WHEREAS, The Hospital is engaged in the business of providing tpremium
healthcare & medical services through its professionally qualified medicalrperconirel
and staff and inter-alia running its super-specialty hospitals in the namd ofrKailasH
Hospitals Limited, situated at plot no. 23, Knowledge park-1, Greater Noida, U.p.
(hereinafter referred as "Hospital).

AND WHEREAS, the Client witl-r a view to provide optimum healtlrcare facilities on
discounted rate to its ernployees, who wish to avail the rnedical servicds'l tteamrent
at tlre Hospital (hereinafter referred to as "Beneficiary"), had approathetl hosplital
and requested as such.

AND WHEREAS, based on the representations of Client and considering rlutual
benefits, the Parties have agreed to enter into this MOU on non-exclusive I'rasis, or-r

the term and conditions as set forth hereinafter and the Parties shall lp Uound by dlre

term and corrditions of tl-ris MOU.

vegfl.:'
Aut?ldrld srr*ony
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NOW'I'IJEREFORE, THIS MOU h/ITNESSEI'H AS UNDIIR.

1-. DEFINITIONS & INTERPITITATION

The follolving terms and expressions shall have the following meanings for
purposes of this MOU:

7.1 "Mou" shall nrean this memorandum of understanding ancr arl
schedules, s,pprernents, appencrices, appencrages and mocJ ifica tions
thereof made in accorcla.ce v'itrr the terms of this MoU.

1'2 "Benefit" shall mean tl-re meclical services on cliscor,rntecl rate, which
the enrployet-.s of the Clie.t's are e.titlecl to receive as per the MoU.1.:l "ID Card" shall mean tl-re valicl Iclentity Carcj, issued by Client to its
ernployees.-L4 "Beneficiary" sl-rall mean employees of Clierrt working vyitl-r it arrcl
eligible for coverage arrcl hold a valicl ID Carcl for tl-re benefit.1.5 "services" shall mean h'r-patient Department (lpD) and otrt_patier-rt
Department (OPD) and other alliecl medical services at the Hospittrl.

7.6 "Emergency" shall lnean any conclitior-r or synrptorn resr.rltirrg r'r.onr
arly cause, arising suddenly anci if not treateci at the t:ariie,st
opportturitl' wottlcl be detrimental to the health of tl-re patierrt or shall
jeopardize the life of the patient.

7.7 "Discount" shall mean discotrnt being offerecl by Kailash to tlre
Ber-reficiary, as mentioned in Schedule _ I.

1.8 "Authorization Letter" shall nlean a letter ciuly signetl by the
authorizecl signatory of Client confirming tl'rat tl-re nanrerl persol is a
valid Berreficiary and entitled for the Services in [ernrs of this MOU

I'UI{I'OSE:

Kailaslr is proviclinl5 In-Patient l)epartnrerrt (lpD) ancl out-patient
Deparhnent: (oPD) and other allied medicar services (hereinalter
referrecl tcl as "services") at its l-Iospital, fronr wlrrrre, rltr ring
subsistence of this I\4ou, the Beneficiary,(s) is / are entitlp.l to avail
the services undiscounted rate as rlentioned in schedule - l, subject
to payment of the discounted invoice/bill by the Beneficiary(s).

For availing the services, the IJenel:iciar1,(s) shall require to be Present
with his/her/their Ider-rtity Carcl, befort: or at the tinre of .rvailing the
Services. 1'he iclentity card shall have a photograprr o[ the. resl>er.tive
Beneficiary ancl expiry, c]ate. In case tl-re I3eneiiciary is n<,rt havir,rg thc
valid Iclentity Card, an authorizatior-r letter c'lulv signeci by tht
authorizt-'d s;ignatory of the Client con[irming t[-rat the sairl irrcliviLlrLal
is a valicl Lieneficiary, shall be prcseuted by the l3ent-,fic'iar1, to the
Hospitarl at the lir-ne of availing the selvices under this MOL]. flrc.
l3enel-iciary(s) not carryir-rg originaI of the lcierrtitlr (.--a rtl ol
authorizatiolr Ietter sl-rall nclt be en,.itlecl to g,et or clainl the Se,rvices on
cliscounted rate in temrs of this MOU.

Col.
Registrar'8r hlutA

AlE, Greater l(oid:
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3. CONSIDERATION:

For t]-re meclical services /t'eatr.ent availecl by the Ber-reficiarl,(s) I,ro..r
the Hospital, the Beneficiarl,(s) shall be cliiectly liatrre to'p,ay, the
i^voice/bill .et of dist:,urrts ns. rne.tio^ecl i. schedule - I, as raisecl
by Kailastr in respect of the, services, inclusive of non-nreclical
expenses like registration fees, admission fees, telephorre charges,
foocl bills of attenclants, ambulance charges, toiletries.etc., .-rs prer tlre
policy of Kailash.

rrorr-nredicerl expenses Iike registration fees, aclmission fees, tele,.phone:
charges, foocl bills of atterrdants, ambulance charges, toiletries, etc:., as
per the policy of Kailash. However it is agreed between tlre parties, if'
any benefir:iarv(s) not able to pay the amount as per bill raiserl by
I(ailash cluring or after availing the medical services/ treirlnrgnt, then
Client will provic{e all support and assistance, as nray Lre requireci by
I(ailash in recovering that amount from its betieficiary(s). i

4. TERM
T'he term of this MOU shall be for a period of (One) year arrc'l shall
colrlnrer"rce from ("Effective Date") and continue till 90.05.2024.
Unless terminated earlier in accordance with the terms arrd,gorlclitipns
merrtioned hereto. Thereafter, tl-re MOU may be renert,c,cl on such
term and ccmditions as may be agreed betr,r,een the parties irr writing.

i

5. CONFIDEN IALITY
5.1 Each party (the "lieceiving Party") understancls that the otherl parly

(the "Disclosing Party") rnay disclose Confidential Infornration rto the
Receiving Party in connection with the negotiation qf tlrcl
performance uncler this MOU. "Confidential Information" ntc.ans
(a) all information disclosed in tangible form by the Disclqsing party
and marketl "confidential" or "pl'oprietary", and (b) all inl.orrtratic-rr.r
c{isclosecl orally or otherwise in intangible, form bl, 11'l" Disr:losir-rg,
I']art1, 3n4 designatecl as conficiential or proprietary at the tinre ol
clisclosure.
The l(eceiving Party agrees to protect the Confidential lnforrnation
(wl-rether clisclosed before or after execution this MOU) l,ronr
urr-rauthorizucl use, clisseminatjon o[ publication by using tl-rp siat]re

clegree of care, but not less than a reasonable clegree r.rf cttre, as the
lleceivirrg Partv uses to protect its owr-r confidential or proprietary
inforrnatiorr ol'a sirlilar nature. Tl're Receivir-rg Part1, lvill lirnit llrt' use.

of ancl access to the Disclosir-rg Party's Confider-rtial Irrfornrafiotr to the
I(eceivirrg I'arty's employees or incleperrdent contractors who hzrve a

denronstral.rle need to know, who have beer-r potifiecl t.hat sr.rclr

31
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information is Confidentitrl hrfornratiorr and who are trntler bintlirrg
obligations of confic{cntiality r1o less restrictive than tlrose of thii
MOU.

5.3 The Confidential Information shall however not inclr_rde any
infornratiorr that is: (a) al'tel it has become generally available to tlre.
public tl-rrough no fault of the Receiving Party or its corrsultar-rts,
agents or subcontractors; (b) that is rightfully in the Iteceiving party,s
possession before disclosure to the Receiving party by the Disclosuig
Party; (c) is indepenclently developed by the Receiving party withoJt
havirrg access to the Disclosing Party's Confic{ential Infornration; or.
(cl) is received by'the Receiving Party in goocl faith from a tlrirrl party
not subject to an obligation of conficlentiality. In aclditiol, the
Receiving Party may disclose Confidential Information if rc.cluired to
clo so by statute, administrative process or cor.rrt orcler, provirled tSat
(i) the lleceriving Party gives the Disclosir-rg Party sufficient arlvarrce
n<ltice of such ciisclosure requirement.

1'ERMINATION
6.1 Either Party may terminate this MOU(without any car-rse) at any bipre

after giving 30 days prior rvritten notice to the other party.
6.2 ln the event of a material breach by either Party of the ternts oi this

MOU, the non-c-lefhulting Party shall serve a written breach ancl cure
notice to the other Party. In case the other party fails to cure the
breach within 15 (fifteen) days from the c{ate of saicl breach antl cure
Irotice, the non- clefaulting Party shall have the rigl-rt to ternrinate this
MOU with immediate effect.

6.3 Without prejudice to any other rights and remeclies avarilable to the
Parties under this Ir4oU, the Parties agree to take tl-re 1l-ollorving
actions upon the expiry or termirration of this MOU r i ,

6.3.1 The Beneficiary / CIient shall pay to l(ailash all sur:h trnrourrts as are
ciue to Kailash under this MOU, includir-rg for the Services renclerecl
but not billerd until the date of expiry or termination of this I\loU.

LIMI'TA'TION OF LIAITILITY
7.7 Notwithstandirrg anything to the contrary in this MCLI, rreithel Pqrlty

shall be liable by reason of failure or delay in tl-re perfonnarrce o[ its
cluties and obligations urrder this MOLI, if such failurq p1 clelay is
caused by acts of Gocl, strikes, lock-outs, entbargoes, war, riots, civil
commotior-r, any orders of governrnental, quasi-govemmelltal 91 le61l
authoribies, or any other similar cause beyond its control and without
its fault or negligence. 

l

REPRESENTATIONS AND WARRANTIES

Each Party reprresents that:

authorization to euter into this N{OU .rnci

hereunder and the execution of Lllis N4OU
sistent with its by-laws and Q(her constituent

8.1 It has tlre power and
perform its obligations

Col.
ilti','.' & fi"Yft

Authonsect 
Dtgrr''Jlt
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8.2

clocuments.
f'he irrcliviclual(s) signing this MOU
appears below, has the. authorizatiou
MOU.

oir its beh;rl[, whose rrtime
to execute anc{ tleliver this

9.

10.

Code of Conduct
Every associate of Client inclucling the Ber-reficiary(s), sha ll cleal

with professionalisrn, honesty and integrity, as well as high moral anc{ ethical
sttrnclarcls.

Indemnity
Both the Parties hereby inclernnify and agrees to keep indemnified ancl

harmless each other and their directors, officers, employgss and agents, iron-t

and against any and all clairrrs, causes of action, liabilities, notices, litigations
trr-rcl any aciverse col'lsecluences (including reasonable arttorneys fees) wl-riclr

arise clirectly or ir-rdirectly from any breach of this MOU or any rreglil;ent ol
willful act, omission or tniscottduct by it or any of its personrrel or agerrt.

11. Jurisdiction
T'his MOU shall be governed by the laws of L-rdia.'fhe courts of Cautam

Budh Nagar only shall have exclusive jurisdiction to decide any and all

matters referred to the courts of law under this MOU.

12. Miscellaneous
12] Any amerrclments or ntodification irr tlre clauses of the Ir4OU shall be

effectecl only in writirrg witl-r the collser)t of both the Parties hert:to.

12.2 lt is expre:ssly unclerstooci and agreed by the Parties that nothil-rg in

this MOU is inter-rcied nor shall be construed to create ancl empls1,el -

employee relationship, a partnership relhtionship, a joint vetltttre

relationship, a principal - agent relationship or a relationsl\ip ol

lalcllord trnd tenant, it being specifically agreed tl'rat the relaticiriphip

is ancl shall remaiu that of indt-perrc'lent parties to a cotrtra'crtttal

relationship as set in this MOU. Clier-rt has no rigl-rt or authbritv to

assLlme or create any obligations of anv kinc] or kr rnake all)

12.3

represental.iolt oI wartanty or advice, whether exprcss or im;rliecl, orr

bel-ralf or in the uame of Kailash or to bir-rd Kailash iu trrtv tespect

urrless rvith the prior written approval of Kailash.

Failure to enforce cornpliance with any telm or conclition of this MOU

shall not r:otrstitt-tte a waivcr oI sttch ternl or conclition of tllis MO[-l or

the right to subsequentlv enforce such tem or cortc'liLiorr irr llte ftttttre

No waiverr, by either party, of any provision of this N{oU shall, ilr atl'u'

everrt, be,:ome effective ulrless the sattle shall be it't wt'itirlg, arrt'l sncl.r

lr,aivet. sl-Lall be eff'ective only in the specific instattcc describell ancl l'c,t

the purpclse that the waiver is given.

All Notices shall be servecl to respective address oi the Party, as

menticrtrecl in this MOU In the event of change irr adtlress Of atry'

party, sucl-r party sha[[ infornr folthn,ith, thr: otlter party re6arding

such chauge.
This MOU will be e;<ecuted in duplicate ancl
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origir-ral but both will constittrte one ancl the same Lrstrunrerl.

IN WITNESS WHETTEOF, THE PAR'I'IES HERETO I{AVE SET TI]EIR HANDSAND SEAI TO THESE PRESI]N'|S ON THE DAY, MONTTI & YEAIT ITIRS.IABOVE IA/RII'TEN IN THE PITESENCE OT THE FOLLOWING WITNESSI]S.

Iror Kailash Hospitals Limited

ft-.-q lr-

r\uthorized S $ry€d Signatory

Name: R.N. Sharma
Designation: Group president

Witness
1.

For Army te of Education

AlE, Greater Noida
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SCI{lrI)ULE - I
DISCOUNTS

Discounts to be offered to Army lnstitute of Education by Kailash is as stated
hereuncler:

A. Standard
Servir:es;

cliscourrts pai:kages to be offerecl the Beneficiary(s) for the
rvices at

Services Offered Discount on rate prevailing at the
time of the Service

Personal consultation (OPD) 20%
Lab & Diagnostic 20%

Roour I{ent (except ICU, ICCU, HDLI
CCU NICU& Nursery)

75%

Otl-rel terms and conditions:
a) Discount will be applicable onlv if payment is made clinectly by tlre

Berreficiary(s'). Discount shall not t-re extencled if bills are routerl through
TPA / Insurance Conrpany.

b) Discount on ln-patient Department (lPD) is not applicable for alreacly
discountecl l-rospitalization packages.

c) Payment term cash
ci) Discount is trot applicable for rneclicines, non-medical servit'es (rr any

other services, except the services specifiecl in Section A ol-schedrrle - I
e) Discount is rrot applicable for outsourced investigations/diagnostics.

Q Paymerrt mocle: Clash/Credit Card/ Debit carcl.
g) Ihis offer carurot be clubbecl n,ith any other scheme / off'er.
lr) Stanrlarcl I(ailash Tariff rvill be applicable (Subject to Ilevisi

to time at the sole discretior-r of Kailasl-r).

Authorised Signatory

AIE-, Greater Noida
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